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Introduction

•

It’s important that you know what personal
information KLN Events Ltd (known here as "we" or
"KLN Events") collects about you, and how we use it.

•

We’ve done our best to make our explanations short
and easy to understand. But, if you’d like further
information, or have any questions, please contact
us. If we ever make any major changes to our privacy
practices, we’ll let you know. If necessary, we’ll also
ask for your permission.

Other information that we collect and store:
•

KLN Events is a “data controller”. This means that we are
responsible for deciding how we hold and use personal
information about you.
We are required under data protection legislation to
notify you of the information contained in this privacy
notice.
It is important that you read this notice, together with
any other privacy notice we may provide on specific
occasions when we are collecting or processing
personal information about you, so that you are aware
of how and why we are using such information and what
your rights are under the data protection legislation.
Data Protection Principles

Any personal details that you type in and submit,
such as name, email address, telephone number
and areas of interest.
Your preferences and the use of email updates.
These are recorded from the emails that we send
to you, if you have given us consent to send email
updates on products and offers.

•

Session information stored in cookies. This is
detailed for your information but these do not
include any personal information and are used to
ensure that the correct data is extracted from
the database, when using our interactive
systems.
Your IP address (this is your computer’s
individual identification number) which is
automatically logged by our web server when you
visit this website. This is used to note your
interest in our website. Again, this does not
include any personal information.

How is the personal information collected?
We collect this personal information when you visit the
website and also when you submit any information to us
on the website.
How we use the information about you.

We are committed to complying with data protection
principles.
This means that the personal information we hold
about you must be:
• Used lawfully, fairly and in a transparent way.
• Collected only for valid purposes that we have
clearly explained to you and not used in any way
that is incompatible with those purposes.
• Relevant to the purposes we have told you
about and limited only to those purposes.
• Accurate and kept up to date.
• Kept only as long as necessary for the purposes
we have told you about.
• Kept securely.
Personal data, or personal information, means any
information about an individual from which that person
can be identified. It does not include data where the
identity has been removed (anonymous data).
The Information that we collect
When you visit or use this website we will collect, store,
and use the following categories of personal
information about you:

We will only use your personal information when the law
allows us to. Most commonly, we will use your personal
information in the following circumstances:
• To send you information on our products and
services. In such cases, this will only be where you
have given your express consent to receive these
and you will will be offered the option to opt out
of receiving future marketing emails. If you wish to
change your marketing preferences, please
contact us at hello@klnevents.com
• For our legitimate business interests. We may
need to pass the information we collect to other
companies for administrative purposes. We may
use third parties to carry out certain activities,
such as processing and sorting data, monitoring
how customers use our site and issuing our
emails for us. Rest assured that third parties will
not be allowed to use your personal information
for their own purposes.
• Where we need to perform a contract that we
have entered into with you.
• Where we need to comply with a legal obligation.
• Where it is necessary for our legitimate interests
(or those of a third party) and your interests and
fundamental rights do not override those
interests.

We may also use your personal information in the
following situations, which are likely to be rare:
• Where we need to protect your interests (or
someone else’s interests).
• Where it is needed in the public interest or for
official purposes.
Data sharing
We may have to share your data with third parties,
including third-party service providers. This would be
where required by law, where it is necessary to
administer the working relationship with you or where
we have another legitimate interest in doing so.
We require third parties to respect the security of your
data and to treat it in accordance with the law. All our
third-party service providers are required to take
appropriate security measures to protect your personal
information in line with our policies. We do not allow our
third-party service providers to use your personal data
for their own purposes. We only permit them to process
your personal data for specified purposes and in
accordance with our instructions.
We may transfer your personal information outside the
EU. If we do, you can expect a similar degree of
protection in respect of your personal information.
We may share your personal information with other
third parties, for example in the context of the possible
sale or restructuring of the business. In this situation we
will, so far as possible, share anonymised data with the
other parties before the transaction completes. Once
the transaction is completed, we will share your
personal data with the other parties if and to the extent
required under the terms of the transaction.
We may also need to share your personal information
with a regulator or to otherwise comply with the law.
Change of purpose
We will only use your personal information for the
purposes for which we collected it, unless we
reasonably consider that we need to use it for another
reason and that reason is compatible with the original
purpose. If we need to use your personal information for
an unrelated purpose, we will notify you and we will
explain the legal basis which allows us to do so.
Please note that we may process your personal
information without your knowledge or consent, where
this is required or permitted by law.
Your Choices and Rights
Where you have given us your consent to the
collection, processing and transfer of your personal
information for a specific purpose, you have the right to
withdraw your consent for that specific processing at
any time.
To withdraw your consent, please contact us. Once we
have received notification that you have withdrawn your

consent, we will no longer process your information for
the purpose or purposes you originally agreed to, unless
we have another legitimate basis for doing so in law.
Other Rights
You also have rights over how your personal
information is used including:
•

The right to object to our processing of your
data.

•

The right to request that your information be
erased or restricted from further use.

•

The right to request a copy of the information
we hold about you.

•

The right to correct, amend or update
information you have given us (where you have
an account with us you can also do this by
logging in and updating your information).

•

The right to contest any automated decision
we make about you. An automated decision is
a decision taken without any human
intervention which has legal consequences
(e.g. credit checking). We don’t typically carry
out automated decision making but, if we do,
we will make it clear where such decisions are
being made.

To exercise any of the above rights please contact us
at hello@klnevents.com. Please note that whilst we will
carefully assess every request we receive we may not
always have to comply. When this happens, we will
explain why.
Data security
We have put in place measures to protect the security of
your information. Details of these measures are available
upon request.
We have put in place procedures to deal with any
suspected data security breach and will notify you and
any applicable regulator of a suspected breach where we
are legally required to do so.
Data retention
We will only retain your personal information for as long
as necessary to fulfil the purposes we collected it for,
including for the purposes of satisfying any legal,
accounting, or reporting requirements. To determine the
appropriate retention period for personal data, we
consider the amount, nature, and sensitivity of the
personal data, the potential risk of harm from

unauthorised use or disclosure of your personal data,
the purposes for which we process your personal data
and whether we can achieve those purposes through
other means, and the applicable legal requirements.
In some circumstances we may anonymise your
personal information so that it can no longer be
associated with you, in which case we may use such
information without further notice to you.
Changes to this privacy notice
We reserve the right to update this privacy notice at any
time, and we will provide you with a new privacy notice
when we make any substantial updates. We may also
notify you in other ways from time to time about the
processing of your personal information.

